
IT Technician Supervisor  

Qualifications: 

1. Bachelor’s degree from an accredited institution. 

2. Minimum 5 years IT experience. 

3. Minimum 3 years supervisory experience. 

4. Meets the minimum qualifications for IT Technician. 

5. Must meet the suitability criteria for employment and/or certification/licensure under the Alabama Child 

Protection Act of 1999 and Act No. 2002-457. 

6. Such alternatives to the above qualifications as the Board may find appropriate and acceptable. 

 

FLSA status: 

Exempt 

Supervisor: 

Technology Coordinator 

Direct Reports: 

IT Technicians and IT Technician Specialists  

Required knowledge, skills and abilities: 

1. Identifies, analyzes and resolves computer system and software malfunctions and procedural 

problems. 

2. Installs district-owned computers and mobile computing devices, and related items. 

3. Troubleshoots hardware and software applications. 

4. Operates a variety of highly technical network and computer equipment and related peripheral 

equipment. 

5. Assists in maintaining inventory of all computer hardware and peripherals, computer software, 

and office equipment in area of responsibility. 

6. Communicates effectively both orally and in writing. 

7. Mentors, supervises and evaluates IT Technicians to make sure they perform to the standards 

defined by the office and the institution. 

8. Assumes other reasonable and equitable job-related duties assigned by supervisor. 

9. Communicates and collaborates with Technology Administrative Team and relay appropriate 

information to IT Technicians. 

10. Provides recommendations regarding hardware and software to meet district specifications. 

11. Maintains an adequate inventory of parts and supplies through managing ordering and logistics. 

12. Manages projects as assigned by supervisor. 

13. Monitors help desk system and assigns IT Technicians and other resources. 

14. Analyzes workflows and recommends and implements changes to improve efficiency. 

15. Establishes and maintains cooperative and effective working relationships with others. 

16. Communicates and collaborates with Technology Administrative Team 



17. Reports to work on time and regularly as designated by work schedule 

18. Communicates effectively both orally and in writing. 

19. Establishes and maintains cooperative and effective working relationships with others. 

20. Assumes other reasonable and equitable job-related duties assigned by supervisor. 

 

 

TERMS OF EMPLOYMENT 

 

The terms of employment shall be in accordance with the provisions of the Board’s Policy Manual, Students 

First Act and the Board’s Salary Schedule – IT Technician Supervisor. 

 

EVALUATION: 

 

Performance evaluation shall be in accordance with the provisions of the Board’s policy on Evaluation of 

Support Personnel. 
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